
MySurrey Help 
A quick guide to getting answers to your queries with the University of Surrey 

 

Step 1. Go to the following website:  https://help.surrey.ac.uk/ 

 

Step 2. Either explore provided categories OR use the search function at the top of the 
page.  

 

Step 3. If you used the search function, then you will be provided a list of possible 
related answers to your query.  

Example Query: I simply asked the following question - "certified progress 
report”, 

If the listed answers do not address your question, you can use the “Need more help? 
Ask us a question” option at the bottom of the page, see below: 

 

 

 

 

https://help.surrey.ac.uk/


 



Step 4. Another webpage will be provided with more FAQs but also other options, as 
highlighted below: 

 

 

 

 

 

 

 

 



Step 5. If your query – “certified progress report” - was seeking a letter from the 
University then you can choose this option, see below.  

 

 

 

 

 

 

 

 

 

 



Step 6. You are then provided with several options of why you might want a letter from 
the University, see below.  

 

 

 

 

 

 

 

 

 

 



Step 7. If providing a letter was not what you wanted or the options did not cover your 
needs then you can go back one webpage and choose another option, as shown below. 

 

 

 

 

 



Step 8: At this webpage you can ask an open question in your own words and include 
attachments too. See below. 

 

 

 

 

 

 

 

 

 



Step 9. After submitting a query, you can monitor its progress by choosing the following 
highlighted option (Manage your active support questions), see below  

 

 

 

 

 

 

 

 



Step 10. When monitoring progress of a query, you will be provided an estimated time 
for response and final resolution, as shown below. 

 

 

 

---- END --- 


